ATTACHMENT B

Joint Competitive Industry Group Proposal

OFFERED INSTALLATION INTERVALS

The purpose of this document is to establish a definition of the offered installation interval referenced
in ILEC Performance Measurement JIP-SA 3 (Offered Versus Requested Due Date).'
Definition
The Offered Interval may not be longer than the least of:
1. The Standard Interval
DSO0: 7 business days
DS1: 7 business days
DS3: 14 business days
2. The Interval Stated (published) by the ILEC; or

3. The Interval actually provided to the ILEC’s Affiliates or the ILEC’s Retail Customers in that
state

Provided, however, that if the carrier-customer requests a longer interval, the customer-requested
interval shall become the offered interval.
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! See Joint Competitive Industry Group Proposal, ILEC Performance Measurements & Standards in the Ordering,
Provisioning, and Maintenance & Repair of Special Access Service, Version 1.1, Issued January 18, 2002, at page 6.



